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THE EUROPEAN LEADER IN LAST DIGITAL MILE SERVICES

+28% 

ú441.8m
2018 revenue

6,000
direct employees

60,000
Call-outs per day

ú485.6m
9M 2019 revenue

6 VERTICALS

Telecom

Retail

IT

Security

Energy

Internet of Things

A EUROPEAN FOOTPRINT

KEY FIGURES HISTORY OF GROWTH
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10:00 - 11:15 Business model
Strengthening a competitive advantage through a unique IT Platform 

and efficient operational processes

João Martinho, Deputy COO

Geert Van Baelen, IT Project Manager 

11:30 - 12:30 Finance
Progress on IFRS and Euronext B transfer - M&A case studies

Amaury Boilot, Group CFO

Franck dôAloia, Deputy COO

Jan Machuletz, COO ïSolutions 30 - Germany

1:45 - 3:00 Outlook
Vision & Strategy for key geographies

Turning new technologies into business opportunities

Franck dôAloia, Deputy COO

Wojciech Pomykağa, CEO - Solutions 30 Poland

Jan Machuletz, COO ïSolutions 30 - Germany

Koen Verbergt, Head of Unit-t, Belgium

Luc Brusselaers, Chief Revenue Officer 
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BUSINESS MODEL 
João Martinho, Deputy COO

Geert Van Baelen, IT Project Manager



Outsourcing of a critical but 
non-core business to a 
trusted partner

OUR 

CLIENT 

NEEDS
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Delivering field services 
faster, better and cheaper

OUR 
PURPOSE
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MAXIMISING TECHNICIAN & BUSINESS MODEL EFFICIENCY

HOW DO WE DELIVER FASTER, BETTER, CHEAPER SERVICE?
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IT PLATFORM & 

PROCESSES

ÁAutomatisation of 

workforce management

ÁStandardisation of 

intervention

ÁProven processes for 

recruiting & training

ÁIntegration with clients' IT 

systems

SYNERGIES

ÁBest practices across 

countries

ÁMulti-national clients

DENSITY

ÁReach the critical size as 

fast as possible - first-

mover advantage

ÁMarket consolidation

ÁMulti-expertise technicians

ÁFocus on high-volume 

businesses



Cheaper

Pooling of 
clients' needs: 
economies of 
scale & flexible 
cost base

Better

15 years 
of experience 
throughout 
Europe: the 
largest knowledge 
base

Faster

Density in key 
markets: lower 
travel time vs 
competitors

At the heart, a powerful 
IT platform supports 
our business

strengthening 
customer loyalty and 
barriers to entry.

TRUSTED PARTNER OF LARGE 
TECHNOLOGY COMPANIES
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CustomerôsCRM

A FULLY AUTOMATED IT PLATFORM
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S30.net

Physical 

intervention

Ticket

Feedback

End customers

Individuals & Businesses

Remote

support

LogisticsPlanning/ 

Dispatching 

S30.netERP

Tickets managed in the month

Invoice

OK to invoice

Payment 60-90 days


